
Flexible Billing 
Engine

Our system accommodates different
tax rates, fees, and adjustable billing
tiers for metered and non-metered

bills.

Real-Time 
Reporting

 Make decisions based on accurate
accounts receivable, billing, customer

accounts, meters, and real-time
payments.

Customer Portal
Our Customer Portal provides an

intuitive on-demand method to enable
self-service.

Service Orders
Enable self-service submissions and

tracking of requests through the
Customer Portal.

Accounting 
Software

Optimize accounting processes and
send batches of billing data to

accounting software programs.

Secure Payment 
Options

Facilitate self-service on-demand and
scheduled payments through the

Customer Portal.

... And So Much More
Our platform constantly grows and improves; all customers benefit from our

continuous research and development.

Our easy-to-use, comprehensive
cloud-based utility billing solution can
bill for any service or fee! This allows

for unlimited rates and tiers and
supports integrations with meter
reading systems and much more!

Utility Billing Software Reimagined
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Higher Education
Higher Education entities benefit from

unlimited access to our online
customer portal and mobile portal
application to better facilitate and

support self-service.

Municipalities
Achieve greater levels of self-service
automation and insights to help your
government agency provide the best

and most cost-effective service.

Multi-Family
There is no limit to how you can

expand your service offerings and
revenue opportunities. We provide
efficient integrations with property

management systems.

Private Utilities
Predictable and reliable cost-

effective cloud-based billing system
to accommodate business

requirements and customers. 

Water
Services

Electricity
& Power

 Recycling
& Waste

Wastewater
& Sewer

Cable &
Internet

... and
anything

else

The MuniBilling engine is built to provide
flexibility to accommodate billing

requirements and bundle the charges for
every type of billing scenario.

Flexible Billing For Every Industry

Diverse Services Billed
Our MuniBilling engine is intentionally designed to be flexible,

accommodating various billing scenarios by bundling charges as
needed.
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